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Est-ce que le Quebec est competitif ?

AR
The Competitive
Destination

A SUSTAINABLE TOURISM PERSPECTIVE

_ J.R. Brent RITCHIE and .
G.1. Crouch, J.R.8. Ritchia (2000), "The competitive destination: A sustainable ) N ‘ o~ GeOi(my I- CROUCH

perspective”, Tourism Management, Vol. 21 pp.1-7. ...

waw. amaraldnsight com/insig vCortentSendat

THE COMPETITIVENESS OF ROMANIA AS A TOURISM DESTINATION
3 bacome a fiarcely competitive business for destinations the world over

Competitive ady e is no longer ratural, but increasingly man-made, ...

anr.tamu edu/index php? . competitivenass . tourism-destination. . tourism

Competitive Benchmarking Of Tourism Destination Websites - College
Jun 16, 2008 ... of TOURISM DESTINATION WEBSITES DUBAI CASE STUDY Morag |
Stewsrt The Emirates Academy of

www . oppapars comy . /Competitive  Tourism -Destination

Identifying Competitive Strategies for Successful Tourism ...

The 1990s are shaping up to bo a competitive battleground for the

only tha best managed tourism destinations wil prosper

www informawardd, . com/smpe contart~db=al-contant=a0(

Competitiveness of Slovenia as a Tourist Destination

Ther knowledge about the entire porticko of destination competitive esources can help to
discover the tourist destination more appropr

www scribd com/ /Competitivens

Quick View

one of the five elements that characterize the competitive acdvantage of tourist
destinations

www L o NUGIs0 ¥

Positioning a Tourism Destination To Gain a Competitive Edge / May ..,
Positioring a Tourism Destination To Gain a Competitive Edge. BY: Hargha E. Chacko
Ph.D., (Professor in the School of Hotel, Restaurant and Tourism ..,

ne com/Trends PositonDestination html .

Professor Dimitrios Buhalis | Papers | Marketing the competitive ..,
Marketing the competitive destination of the future. Buhalis, D, 2000, Marketing the
competitive destination of the future, Tourism Manragement, Vol 21( 1)

boumemauth in.oduw gthe-competitive destination-o




WARNING

AlJe suis un fAFano du Q
A Honnéte

A Je vais genéraliser

ARAmM®ricaind vs reste

AﬁDonﬁt Shoot t he Mess



Experience!

Groupize.com / TravelManager

Rafting
Montréal




Experience!

Tourisme
Montréal
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Globus and
Cosmos
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Experience!

Wandrian

See why Travel Agents everywhere
are becoming Rail Agents!




Experience!
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Top 10

Pays les plus visités

Statistiques

UNWTO

Regional
Market [

Rank [ Country [+

b

l l France

W= United States

Europe

Morth America
= Spain
B China Asia
§ ) ltaly
£ United Kingdom Europe
W | kraine
Turkey
B Germany
J:J Mexico

Europe

Europe

Europe

Europe

2
3
4
5
6
-
8
2

Europe

MNorth America

-
o

tourist
arrivals

79.3 million
58.0 million
57.3 million
53.0 million
42.7 million
30.2 million
25.4 million
25.0 million
24.9 million

22.6 million

tourist
arrivals

81.9 million
56.0 million
58.7 million
54.7 million
43.7 million
30.9 million
23.1 million
22.2 million
24.4 million

21.4 million

International International International

tourist
arrivals

(2008)'%' (4 | (2007)°1'0 54 | (2008)" 1 b4

78.9 million
51.0 million
58.2 million
49.9 million
41.1 million
30.7 million
18.9 million
18.9 million
23.5 million

21.4 million




Statistiques

Top 10 most visited cities by estimated number of international visitors by selected year

International
City Country visitors Year/Notes
(millions)
Paris § ) France 15.6 2008 (Excluding extra-muros visitors)!!®:
O London S United Kingdom | 148 200814
TO p 1 Bangkok m== Thailand 1021 2008 (External study estimation)!!®!
V' I I I I Singapore @ Singapore 0.1 2008! 16!
I eS eS p US .New York City.g United States | 9.5 .2008{1"*4
Vi S ité eS Kuala Lumpur | Malaysia . 894 2008 (External study estimation)!’®!

Hong Kong - China 7.94 2008 (Excluding Mainland China)!'€!
Dubai .|,= United Arab Emirates|  7.58 | 2008!15119]

Istanbul | g Turkey 705 | '

vShanghai - China | 6.7




Statistiques

U.S. CITIZEN AIR TRAFFIC
Regions Total Annuel % Change YTD
Top 10
: :
Destinations

visitees par les
i
Americains




Statistiques

Overseas" Visitors To Select U.S. States and Territories; 2007-2008

: 7 N7 2008 200K Volume
2§ Destination”’ W , .
5 Rk (StateTerrton Market Visitation Market \isitation Chinge
I O p Share (000) Share (U00) (%)

m

—lals ameiS. |
les plus visites I W | am | '

reme

Nevada



Population :
1.7 M
habitants

Price US$

— Five-Star
— Four-Star
Three-Star
Two-Star
—— One-Star
— Listed
— Total

@ 5* hotel

H 4* hotel

0 3* hotel

0 2* hotel

M 1* hotel

@ Listed hotel

M Deluxe apartment
O Other apartments




Kuala Lumpur

APopuIation : 1,8 M habitants
(50% travaillent en tourisme)

ATan Sri Lim Goh Tong a
construit le premier chemin
en 1965

A4 milliards de $
doi nvest iesld ansiein t. .5

ALe plus gros hotel du monde
avec 6 200 chambres



Croisieres

Tout inclus
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26 nouveaux havires
entre 2010-2012
(53 000 cabines)



Croisieres

Produit niche
(118 catégories)




Croisieres

Marketing

Cruise.com's Featured Deals

@NORWEG!AN

— LR Ly

@ MSC

lf(‘umi\-'ﬂ

PR L e

—p— -

‘f(‘nrniwsl

L b SRS

gNORWEGIAN

CNsE L

« Costa

[INORWEGIAN

— AR L

FaNORWEG!AN

ErMSC

—p— " -

A ! Serkca Line

AZAMARA

CLUR CRUISEG"

3 Day Bahamas « Norwegian Sky

3 Day Bahamas « Poesia

7 Day Caribbean « Carnival Valor

5 Day Caribbean » Celebrity Century
7 Day Bahamas « Carnival Pride

7 Day Caribbean « Norwegian Epic

7 Day Caribbean « Costa Atlantica

7 Day Alaska » Norwegian Star

7 Day Mediterranean » Norwegian Jade

7 Day Mediterranean « Splendida

9 Day Carib. « Enchantment of the Seas

7 Day Alaska « Millennium

7 Day Europe « Voyager of the Seas
10 Day Caribbean » ms Noordam

7 Day Caribbean « Oasis of the Seas

14 Day Transatl. » Azamara Journey

P/P from
$289
$229
$349
$349
$439
$599
$469
$549
$549
$604
$699
$399
$499
$899
$729

$1549




Croisieres

42 MM$ aux USA et
32 MM$ en Europe
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Arr08:20 Arr 08:20 Arr08:20

£52%9%  £42% | £27%

Dep 15:10 Dep 15:10 Dep 15:10
Arr1T:30 Arr1T:30 Arr1T:30

£429 | £24% || £24%

Dep 19:00 Dep 19:00 Dep 19:00
Arr21:20 Arr 21:20 Arr21:20




AviOoNns
S1EN

st N QATAR 7€

AIRWAYS 4 pkndll

ASIANA AIRLINES

2,

Emirares ({, mala gsia

AINLINES

FROM ARU DHABI TO THE WORLD

€S THAI

& CATHAY PACIFIC

l; CATHAY PACIFIC






Las Vegas

A 160 M$ en investissement marketing annuellement

A 7 spectacles du Cirques du Soleil + Céline

AFami |l y Destination vs. nWhat
A 124 270 chambres

: : ZUMANITY
l@. RS .."

MR €

CRISS ANGEL

SeLIeVE

=\
Rl

AT TREASURE AT BELLAGIO AT NEW YORK-NEW AT MGM GRAND AT THE MIRAGE AT LUXOR AT ARIA RESORT &
ISLAND YORK CASINO
.
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Place

Passports issued by fiscal year

200000 —-—F7 720D 20,000,000
18,382,798
18,000,000 - B Passport Books { 18,000,000
16,208,003
2 1 % d eS 16,000,000 - B Passport Cards - 1 . J 16,000,000
am é ri Cai n S 14,000,000 - 12,486,083 14 000,000
i 12,000,000 - o t+ 12,000,000
détiennent un
,000, 10,000,000
e 8825410 1
passeport + e
6,722, 193 7,119,506 7.001.482
6,295,003 5,539,864

d O u a. n e S 6,000,000 +>2475%° B - - 5,000,000

4,000,000 — + 4,000,000

2,000,000 - L 2,000,000

1996 1997 1998 1999 2000 2002 2003 2004 2006 2008 2009




Place

Getting to Québec

Visitors can fly to Québec, located in the northeastern region of North America, from most points on the con
from major cities in Europe and Asia. Montréal, in fact, is a mere 70 minutes’ flight from New York City and
and 45 minutes from London or Paris. Efficient rail and road networks link Québec to bordering provinces a
good number of visitors get here by boat (all sizes), snowmobile or even on foot, having followed the Intern
Appalachian Trail!

Aeroports

* Road access
» Distances

By train By car




From New York
Amsterdam
Harcelona
Frankfurt
F.rakow
London/Heathrow
Wladnd
Hars
FRome/Davinci

From Boston
Amsterdam
Harcelona
Hrussels
Frankfurt
London'Heathrow
Madnd
Wanchester
Wiunich

From Orlando
Lublin
Shannon




Vols de Boston: 15 Mai

Airports
Boston (map
(BOS) Logan International

Quebec (map
(YQB) Quebec

$1078

§1078

Show Layover Airports (8)

Flight Quality
Z <> Show Red Eye / Overnight

Aircraft Type

(*) Any

() + No Turbo-props

C. & No Turbo-props or Regional
Jets

Layover Duration &
Oh 40m to 12h 55m

Montréal

Stops

2’ nonstop
'Z’ 1 stop
'Z' 2+ stops

Flight Times

W Take-off [ ]Landing

Take-off (Depart Flight) show all

Sat 5:30a - 7:00p
Take-off (Return Flight)

&

show all

Sat 5:30a - 9:00p

Airlines

select all ' clear

'_Vj Air Canada only

'z American Airlines only
'2‘ Continental only

'Z' Delta only

'Z‘ United only

'z US Airways only

'2‘ Multiple Airlines only

LOS
Angeles

Stops

Best Fare

W nonstop $259

¥ 1stop $249
W 2+ stops $492

Flight Times
W Take - off

Take-off (Depart Flight)
Sat 5:00a - 8:00p

Take-off (Return Flight)
L)

|

Sat 12:30a - Sun 12:00a

[ ] Landing

show all

show all

Airlines

select all | clear

Best Fare

‘z AirTran only

‘Z Alaska Airlines only

' American Airlines only

’Zf Continental only

‘z Delta only

LZ' JetBlue Airways only

' Spirit Airlines only

’Zf United oniy

‘z US Airways only

‘Zf Virgin America only

' Multiple Airlines only
Southwest

Orlando

Stops

2‘ nonstop
g 1 stop
E 2+ stops

Best Fare

Flight Times
V| Take - off

Take-off (Depart Flight)

Sat 5:00a - 8:00p
Take-off (Return Flight)

(] Landing

show all

show all

Sat 12:30a - Sun 12:00a
Airlines

select all clear
' AirTran only

Best Fare

E Alaska Airlines only
z American Airlines only
'Z' Continental only

L?_f Delta onily

Ejetslue Airways only
2 Spirit Airlines only

'2,' United only
'_,7' US Airways only
L_V_f Virgin America only

2 Multiple Airlines only
Southwest

Las Vegas

Stops Best Fare
v nonstop $253
’Z 1 stop $246
W 2+ stops $282

Flight Times
V' Take-off

Take-off (Depart Flight)

5\

=

[ ] Landing

show all

Sat 5:00a - 8:30p

Take-off (Return Flight) show all

<

Sat 5:00a - 7:30p

Airlines
select all clear

Best Fare

'Z‘ AirTran only

2‘ American Airlines only

'z Continental only

' Delta only

'2‘ Frontier only

’ﬂjetBlue Airways only

V' Midwest only

E Spirit Airlines only

g United only

E US Airways only

Q‘ Multiple Airlines only
Southwest







Acces : Train et bus

, -— -
_/,' i"";?—’/:'/A/."I LETE f/
2 B
TICKETS & STATION DEALS & ROAD NEW ABOUT

TRAVEL INFO LOCATOR DISCOUNTS REWARDS BUSES SREYHO

> Purchase Tickets
3 SCHEDULES
> Traveling By Bus

Online Discount Applied
> Chlildren Traveling

> Disabled Travelers Select Departure Schedule for Sui gg|ect Fare Type
Departs Arrives Duration
. 07:45am 03:00pm  7h, 15m Purchase Fare Type Qty Passenger Each Total
> Baggage Information : ® Non-refundable 1 Adult $81.84 S81.84

10:00am 05:35pm 7h, 35m
Web only fares.

12:05pm  09:20pm  Sh, 15m a Non-refundable 1 Adult $33.00 $93.00
No further discounts are available on this

fare.

Refundable Fare 1 Adult $105.00
No further discounts are available on this

fare. 0

> Refunds & Exchanges

02:00pm 09:45pm  7h, 45m

05:00pm 03:10am 10h, 10m

Please be sure to select the
correct date, as not all

11:45pm  06:45am 7h, Om

schedules operate 7 days per d=day h=hour m=miny
weoek,



N\

S : Traln et bus
weeweco  sotrens B@LTEUS,

BUY TICKETS A pPOrtion Or TICKET Sales Tor travel rrom Apri 19tn-£5tn

e . . L o - . -~ . LA -~ . .

Where do you want to go?

7:30 AM 11:45 AM Purchase Options
v York 34th and Bth b [

€2 Location Details 8:30 AM 12:45 PM Purchase Options
Travel Date
9:30 AM 1:45 PM Purchase Optio
10:30 AM 45 PM Purchase Optio
Special Needs Preferences: 11:00 AM Purchase Optio
None Edit
11:30 AM ‘45 PM Purchase Options
12:30 PM 45 PM Purchase Options
:00 PM 15 PM Purchase Options
:30 PM 45 PM Purchase Options
00 PM :15 PM Purchase Options
:30 PM 45 PM Purchase Options

:00 PM :15 PM Purchase Options

30 PM 45 PM Purchase Options




Acces : Train et bus

Sort by | :['J_éba.r'tufé Tlme c ' All Trains

I raln NYC- ADD TO CART $62.00
I\/I t = | Departs: 8:15 AM Arrives: 7:10 PM Amenitles oy 1 Reserved Coach
O n rea A”n'\ncack Mon Apr 19 2010 Mon Apr 19 2010 = Seat

New York, NY - Penn Montreal, QC (MTR)
Station (NYP)

Duration: 10 hr, 55 min




Acces : Train et bus

| 'Linguajg’gs: ¢ Help Contact Us Search ‘;Search @

N
3/
7
'ﬁ
B

Home  Timetables Stationsv Routesv Dealsv Planv Guest Rewards v

» Login > Register

TieKers [starus [ scuenuies [y raie

(*) One-Way () Round Trip Multi-City >

Train

Problem Finding Service: Sorry, we cannot find train service matching your request. Please

B From » Find a Station
A Pt , ] try alternate stations/cities. To learn more about trains available at a particular station, please
O: ; O I l \Boston - North Station Maine Service, MA (BC click on the 'Stations' tab above.
[Error ID: 108A]

oo » Find a Station
Montreal, QC (MTR) ‘

Montréal

Departs Time
-

Sun, Apr 18,2010 | | Anytime 4

Children Infants
(under 2)
(o]3)

—_—




jaycee
Leeds...
posts: 17
reviews: 7

TRUDEAU

VESY

e
‘L6 EST

IAut Ville-Marie
-t CENTRE - VILLE

AﬁBonj our

French Canadians - are they friendly?
Nov 08, 2007, 5:08 PM

Strange question? I have heard that French Canadians do not like
English speaking visitors.. Is this true?

We are planning a trip to Quebec and the St Lawrence area in

2008. I have been told that the French Canadians are not very
friendly towards non-French tourists so was slightly concerned
that we would not feel welcome. It was a Canadian from the
Ottawa area who told me this. Can you advise.

/" Report inappropriate content Save this Post
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Prix

A Taux de change

A 14 jours en Californie offerts moins cher que 12 jours
dans| 0 HwsQGanada

A Syndigué = Plus cher

A Taxes = 13%-15%




Promotion

A Bien!
A Lévres de Montréal

A Bonjour Quebec
A nvestl ssement de | a taxe doéh

A200 M$ pour | e NAUSA Recovery

Ondine Nursing MS Degrees
Find Notaing Master's Pogrerm. Leart af Move Meguest More s/
Degree Scout comMursing




Best Job 1n the World

A Best Job in the World
A 100 000$ pour 6 mois au QueensLand
A 34 000 candidatures

A 150 M$ en retombées mediatigues




Promotion - Films

|y
Grystal




Promotion - Technologies

“U.S. Traveler” Population: 112M Adult U.S. Travelers

A Expedia, Priceline,
Travelocity = Standard

A Médias soclaux

Florida Trip

v Chartes De Gaspe Beasubian

A Applications

A. com VS i
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